
MEMBERSHIP PRIVILEGES AND RESPONSIBILITIES

GUESTS
As a member of Excelsior Springs Community Center you are welcome and encouraged to bring guests.
Each prospective member/guest is eligible for one day pass per calendar year. All guests will be required
to meet with an Excelsior Springs Community Center representative prior to using the facility. All guests
must provide a photo ID at each visit. Members must be at least 16 years old to sponsor a guest. Use of
certain areas of the facility may be restricted. Please inquire about the Excelsior Springs Community
Center for complete details.

DAILY PASSES
Youth (0 to 19 years) $8/visit
Adult (ages 20 to 59 years) $12/visit
Senior (60+) $8/visit

MEMBERSHIP CANCELLATION
You may cancel your monthly membership at any time by submitting the ESCC Cancellation form in
person to the front desk staff with a 30-day notice. Annual memberships are non-refundable.

PUTTING A MEMBERSHIP ON HOLD
Drafts can be held one time for a maximum of three consecutive calendar months per 12-month period.
A 10-day written notice is required to process holds. The membership will be on hold for the months
requested and use of the facility is prohibited during that time. Regular membership dues will
automatically resume drafting after the hold.

ATTIRE
Attire suitable for a family facility is required at all times and in all areas of Excelsior Springs Community
Center. All attire must have graphics and language appropriate for a family environment, Proper shoes
are required in the wellness centers, group exercise studios, racquetball courts and basketball courts.
Swimsuits are required when using the pool. Cutoffs and street clothes are not permitted in the pool
area. Shirts and shoes must be worn at all times outside of the natatorium.

AGE REQUIREMENTS FOR USE OF FACILITY
For people under 16 years old use of certain areas of the facility may be restricted. Children 11 and
under shall be accompanied by a caretaker at all times.

Children ages 12-15 will be allowed in the building from 2:30pm-5:30pm each day unaccompanied.
However, all children under 16 must be accompanied by a parent or guardian after 5:30pm each day. If a
child is still alone in the facility after 5:30pm the parent or guardian will be called and the child must
wait in the lobby area.



Track: Children under 12 must be accompanied by a parent or guardian while on the track. For the safety
of patrons ESCC staff may limit access to children under 9 based on their discretion.

Fitness Floor: Children under 16 are prohibited from being on the fitness floor without a parent or
guardian. Children 9-15 have limited access to the fitness floor. They must do an orientation with ESCC
fitness staff prior to being on the fitness floor and be accompanied by a parent or guardian. After
completing their safety orientation they must wear an identifying lanyard while on the fitness floor.
ESCC staff may limit access to the fitness floor to children 9-15 based on their discretion with safety in
mind. Anyone not in accordance with our code of conduct will be asked to leave. If that person is a
minor, their parent or guardian will be notified for immediate pickup.

NATATORIUM AGE LIMITS
Must be 12 years old to be in the Aquatics area without a caretaker. Children 6-11 years old must have a
caretaker present in the Aquatics area at all times. Children 5 years and younger must have a caretaker
in the water with them at all times.*

All children 13 years and younger are required to pass a swim test before being allowed in the
Natatorium without a personal flotation device.

The hot tub is reserved for children 14 years and older.

SWIM TEST POLICY
To ensure patron safety and help pursue one of our goals of educating citizens about water safety, a
swim test will be administered to each child 13 years and younger. The swim test will include:

● Jumping into the water.
● Swim 20 yards unassisted without stopping or touching the bottom of the pool, or showing

fatigue.
● Swimmers must make continuous forward progress throughout the entire swim.

On duty lifeguards will administer tests daily and a log will be kept. If a swimmer passes the test it will
be noted and the individual will not be required to re-test. Lifeguards reserve the right to take away
wristbands if a child reaches fatigue at any time.

NATATORIUMWRISTBAND POLICY
● Yellow

○ 9 years - 12 years old:
■ did not pass the swim test.
■ LifeJacket is required.

*If a child 8 years or younger passes the swim test, their wristband will be switched to green but
caretaker supervision is still required. A caretaker is an individual who is 16 years or older.

TOBACCO/SMOKING POLICY
All Excelsior Springs Community Center facilities and grounds are tobacco and smoke-free
environments. Smoking or use of any tobacco products is not permitted in the buildings or on the
property.

SAFETY/SECURITY
When visiting Excelsior Springs Community Center, please bring a lock and secure your belongings,



including car keys and wallets, at all times. Valuables are best left at home. Never leave a wallet, purse
or cell phone locked in your car while you use ESCC. ESCC is not responsible for theft or damage to your
property. Please help us ensure safety in each facility by reporting any suspicious or questionable
activity. Cameras are not allowed in locker rooms. We reserve the right to limit or restrict the use of our
facilities if there is a risk of spreading or transferring any communicable or infectious diseases.

CODE OF CONDUCT AND ENFORCEMENT POLICY
Any member engaging in inappropriate behavior in Excelsior Springs Community Center or on its
grounds will have their membership privileges suspended immediately. Excelsior Springs Community
Center reserves the right to modify a member's privileges including termination of membership. Anyone
who witnesses inappropriate behavior is encouraged to report it immediately to an on-duty staff
member.
In case of inclement weather, call Excelsior Springs Community Center or visit our website at
www.es-prcc.com for class and program cancellations.

PRIVACY POLICY
Excelsior Springs Community Center holds your personal privacy in the highest regard and will not sell
your information to any third party without your permission. The full Privacy Policy is available upon
request.

PARTICIPATION RELEASE
I release Excelsior Springs Community Center and their associates from all claims of injury which may be
sustained while participating in any Excelsior Springs Community Center-sponsored activity, whether
caused by the negligence of Excelsior Springs Community Center or otherwise. If medical attention is
required, I give my permission for such medical care. I also understand that photos of myself or my
family, taken as we participate in Excelsior Springs Community Center, may be used for publicity
purposes.

MEMBERSHIP SCAN CARDS
One scan card will be issued per member. Replacement scan cards are $1.


